Setting the Record Straight – Re Aurora SD60F Locomotives

We have become aware of false narratives surfacing on social media and in Canadian model rail chat rooms regarding our interaction with Aurora Miniatures and their SD60F HO Scale locomotives.

US Based modellers were the first to draw attention to what appeared to be issues surrounding the performance of the locomotives, with some reporting very jerky running.   These models had been shipped to American retailers weeks before any were going to be distributed to Canadian outlets. 

 Aurora Miniatures acknowledged the operating issues in a post on Facebook.  They outlined that there was a potential truck design issue affecting the proper running of some of the new SD60F locomotives.  They also stated a fix would be some time in coming.  On seeing that post, we and other reputable Canadian dealers asked that our orders be put on hold until further quality control was performed.   

This request was made before any locomotives were being shipped to Canadian hobby shops.  

Aurora Miniatures refused to hold the order and demanded we purchase our allotment regardless of whether some locomotives were defective or not.  If we didn’t purchase our complete order “as is” Aurora would cancel it outright.  We again underlined we didn’t want to cancel the order; we just wanted to wait until the company could ship fixed or properly operating models. 

 After many weeks of silence from Aurora Miniatures, they notified us that our order was cancelled, and our units sent to other dealers that would accept them in the ‘as is’ condition. But we aren’t alone - other dealers who also asked that their orders to be held, have also received cancellation notices from Aurora Miniatures.

We are standing up to protect our business and more importantly, you the customer. We want to say thank you to our many customers for your  overwhelming support of our stance on this matter. 

We apologize for this extremely disappointing turn of events.

